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User Registration

As a primary user, you have the ability to use the Bausch + Lomb Online Ordering Portal and grant/revoke
secondary user(s) access. Secondary users can have the ability to order products but cannot grant/revoke
other user access.

Let's look at the high-level User Registration process for primary users:

e Provide the shipping account number in the registration request form, if you have an existing Bausch +
Lomb customer account.

e Registration request is approved by a Bausch + Lomb internal user.

e Firsttime log in and password setting instructions will be sent to you via mail, after approval.

e Register secondary users in your account.

e Assign the required roles and permissions to the secondary users.

Fill and
Submit Registration
Registration Approved
Form

Register Assign
Secondary Roles and
Users Permissions

Log In and
Password
Setting Mail

Complete
Registration

% Note: Secondary users will need to give their consent and complete their registration after
receiving the registration mail.

BAUSCH+LOMB Table of Contents Page 3|45

See better. Live better.




B+L eCommerce - Detailed Reference Guide @

Register as a Primary User

Perform the following steps to register as a primary user at the Bausch + Lomb Online Ordering
Portal:

1. Click the Register Now button on the Log In page to start the registration.

BAUSCH+LOMB
See better. Live better.

B+ Canada v Engish w

Log In

Welcome to Bausch + Lomb Online Ordering Portal
USERNAME

Enter Username

assward »
M Aemember Me Forgot Password?

PRIMARY USER REGISTRATION

Alrzady 3 Bausch + Lomb Customer ang nesg an 3ccess?

Cck the Register Now buiton

A lifetime of healthy vision-don't take
it for granted.

2. The PRIMARY USER REGISTRATION page is displayed. Under the ACCOUNT INFORMATION
section, enter the required value in the FIRST NAME field.

3. Enter the required value in the LAST NAME field.
4. Enter the required value in the EMAIL field.

9. Enter the required value in the SHIPPING ACCOUNT NUMBER field.
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6. Enter the required value in the WORK NUMBER field.

BAUSCH+LOMB

See better, Live better,

Welcome to Bausch + Lomb
Online Ordering Site.

order far e, Surgical Care, and Pharma.

PRIMARY USER REGISTRATION Alrezdy have an account? Legin

Flease entar the below information and click Request to Register to proceed for registration.

ACCOUNT INFORMATION
FIRST MAME LAST NAME
2 I
Adam e
EMAIL (1) SHIPPING ACCOUNT NUMBER (1)

4 adarn jshnifususth.com 12345676 a

WORK NUMBER(Dntional|

L B | w1204 234-5678

7. Underthe PRIVACY CONSENT section, click the I have read, understand, and agree to Bausch
+ Lomb Web Policies including GDPR policies. checkbox to give your consent to Bausch + Lomb
web policies.

8. Clickthe Yes, subscribe to promotional and product news emails from Bausch + Lomb.
checkbox to subscribe to promotional mailers.

9. Clickthe Request to Register button to submit the registration request.

PRIVACY CONSENT

“Your privacy is important to us”

[ have read, understand, and agree to Bausch + Lomb Web Policies including GDPR policies.

I have read, understand, and agree to Bausch + Lomb VisionCare Web Folicies including GDPR policies.

8 ‘®s, subscribe to promotional and product news emails from Bausch + Lomb.

Cancel

10. The Thank You for Registration page is displayed. The system displays a message “Your
registration request is submitted. Your account is currently being reviewed. You will receive a
confirmation email shortly.”
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BEAUSCH+LOMB

Sew battor. Live batter

Register to Get Access to Online Ordering

Bauschonline.com is intended for use by professionals.

Thank You for Registration

©

Your registration request is submitted.

Your account is currently being reviewed. You
will receive a confirmation email shorthy.

Click here to go to homepage

11. After your registration request is approved, you will receive the password setting link in your email.

Click the Click here to set password link to set your password.

BAUSCH+LOMB

See better. Live better.

Thank You for
Registration

©

Congratulations Ethan !

Your access is approved.
User Id: adam.jehn@bausch.com

ICIick here to set Easswnrdl e

We are there for any inquiries or concerns.
Please check our Help or Corporate Contact
page for more details

Thanks for your co-operation,
BauschIT | Identity & Access Management

Note: This is an automaotically generated message. DO NOT "Reply" back to this email
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12. The Primary User Registration page is displayed. Enter the required value in the PASSWORD field.

Note: Refer to the password creation guidelines below the PASSWORD field for creating a

strong password.

13. Enter the required value in the CONFIRM PASSWORD field.

14. Click the Save button to save the password.

BAUSCH+LOMB

See better, Liwe bettar,

Register to Get Access to Online Ordering
Bauschonline.com is intended for use by professionals.

Primary User Registration

Hi Ethan,
Please enter your password and click Save for completing the registration

PASSWORD COMFIRM PASSWORD
(- ) )

Password Strength

o Mt least 8 characters

DR LpPAr CaSE IBITET 3rd ang wer (35 later
e =pecial character

 Ome rumber

r
14
h

Already have an account? Login

15. The Log In page is displayed. The system displays a message “You have successfully set your
Password. Please login to start your journey.”

BAUSCH+LOMB
See batter, Live better.

+/ You have successfully set your Password. Please login to start your journey. X

LUy 1in
Welcome to Bausch + Lomb Online Ordering Portal.

USERNAME

ethant1@bausch.com

PASSWORD
Enter Password 4

O remember Me Forgot Password?

PRIMARY USER REGISTRATION

#iready a Bausch + Lomb customer and need an access?
Click the Register Now button,

Need Help

See better, Live better.
A lifetime of healthy vision-don't take
it for granted.
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StepstoLoglIn

Perform the following steps to log in to the Bausch + Lomb Online Ordering Portal:
1. The Log In page is displayed. Enter the required value in the USERNAME field.

2. Enter the required value in the PASSWORD field.

3. Clickthe Log In button to log on to the Bausch + Lomb Online Ordering Portal.

BAUSCH+LOMB

See better. Live better.

B*l Canada - English

LogIn

Welcome to Bausch + Lomb Online Ordering Portal

USERNAME

CAN_VIS2@MAILINATOR.COM

PASSWORD

........ b

Forgot Password?

- ser Me
Log In

PRIMARY USER REGISTRATION
Alreacly a Bausch + Lomb customer and need an access?

Click the Register Now butlon.

*NOTE THAT STEPS 4-6 ARE ONLY REQUIRED IF THE ACCOUNT ISENTITLED TO
PURCHASE BOTH VISION CARE & SURGICAL PRODUCTS*

4, The Bausch + Lomb Online Ordering Portal landing page is displayed. Click the Vision Care button to
select the vision care Line of Business (LOB).*

5. Clickthe ACCOUNT dropdown button and select an option from the dropdown list.*

6. Clickthe Next button to navigate to the Bausch + Lomb Online Ordering Portal homepage.*
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Hello qa test

Waolcome to Bausch + Lomb Online Ordering Portal for Canada,

Please select a Une of Business and Account ta shop from

© °//

Vision Care Surgical Care

Helping customers see better,
to live better.

Hello VISION TEST
Viekccare 0 Bausch + Lom v ke Cers Ol Gioing Forls

Recent Crders

My Favorite Products .

Bausch + Lomb ULTRAT... Sauneh ¢ Lo LLTRA T, Bacnch + Lol ULTRAT,,
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Steps to Log Out

Perform the following steps to log out of the Bausch + Lomb Online Ordering Portal:

1. Click the My Account icon to view the available options.

2. Select the Sign Out option to log out of the Bausch + Lomb Online Ordering Portal.

BAUSCH+LOMB

See better, Live better

= fo

Helping custome
to li

Hello VISION TEST

Welcome to Bausch + Lomb Vision Care Online Ordering Portal

Recent Orders

PLACEDON ~ ORDER NO. ~ P.O.NO. ~

ORDERED BY -

SOURCE ~ TOTAL PRICE -

My Favorite Products ..«

<>

Quick Order

B#1 VISION TEST

Ny Account Detalls

STATUS ~

0016907 \V/

BAUSCH+LOMB
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BAUSCH+LOMB @ v
See better. Live better.
= L Quick Order = E‘n

Hello VISION TEST

Welcome to Bausch + Lomb Vision Care Online Ordering Portal

My Favorite Products viewallof your favourite products

BAUSCH+LOMB a

= /
e W

Bausch + Lomb ULTRA® Fz Go Free Billable

< | Ocuvite Adult 50+ - TEST U

GN46508C

e

(@ This product needs some configuration. (@ Tis product needs some configuration.

‘ Reference(Option... || Qty \/

Select Product ‘ Select Product

Navigation

Let's look at the various elements present on the Bausch + Lomb Online Ordering Portal homepage:

Element Description

@ LOB icon: You can click the LOB icon to change the line of
business for which products are displayed on the Bausch + Lomb
Online Ordering Portal.

10016907 \/ Shipping Account icon: You can click the Shipping Account
dropdown button to view the list of shipping accounts. You can
select a different shipping account from the list.

Hamburger icon: You can click the Hamburger icon to view the
Product Category menu.
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Search field: You can use the search field to search for any brand
or product on the Bausch + Lomb Online Ordering Portal.

Quick Order

Quick Order button: You can click the Quick Order button to
navigate to the Quick Order page. On the Quick Order page, you
can add the required product code in the Product Code field.
Then, you can click the Add to Cart button to add the product to
the cart.

My Accounticon: You can click the My Account dropdown
button to view the list of account management options, such as
account details, orders, saved carts, favorite products, address
book, and to sign out.

Carticon: You can click the Cart icon to view the items in your
cart. You can click the View Cart button to navigate to the
Shopping Cart page.

Recent Orders section: You can view your most recent orders in
the Recent Orders section. You can click the View More Orders
button to navigate to the Orders page and view your order history.

it

i
(]
'y

My Favorite Products section: You can view your most ordered
products in the My Favorite Products section. You can select the
quantity for each product and click the Add to Cart button to add it
to the cart.

BAUSCH+LOMB

See better. Live better.
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Product Search

From the homepage, you can search for a product.

Let's look at the high-level process to perform a product search:

Navigate to
the Product
Display Page

Search for a View Search Sort Search Select a

Product Results Results Product

Steps to Perform a Product Search
Perform the following steps to perform a product search:

1. Enter the required value in the Search field. In this example, enter lens. As you enter the search term,
suggested search terms are displayed in the Search dropdown.

2. Click to select the required option from the Search dropdown list. In this example, select the lenses
option from the list.

3. Clickthe Search icon to search for the product.

BAUSCH+LOMB &> 10016907 \/
See better. Live better. e
= || end o e Quick Order 2 h=]
lenses i
Q Helping customers see better,

| to live better.

lens2a.0d
® o 0

lens12.5d

Hello VISION TEST
CANNULA LASIK LANE 25GA lausch + Lomb Vision Care Online Ordering Portal
IME AIC AR MEF 1 ECT AU 11D

Recent Orders

PLACED ON ORDERED BY
~

ORDER NO. P.O.NO. ~ TSTAL PRICE

SOURCE v~ STATUS ~

~

4. The Search Results page is displayed. Click the Sort dropdown button to view the available sorting
options.
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from the list to sort the search results based on relevance.

5. Click to select an option from the Sort dropdown list. In this example, select the Sort by Z-A option

BAUSCH+LOMB

See better. Live better.

<@

= Search for products and categories o

Quick Order | 2

4
‘E'.

Home | Search Results

Search Results for "lens”

17 Search Result found for "lens”. Reset

Sort by A-Z

C— w A
Soothe®
Restore.
6 YT Billable
Soothe Restore 15ml Soothe Night Time 3.5 g
AC49311 AC31334
Reference(Optional) Qy v Reference(Optional) ‘ Qy v‘

Sort by:
5
ﬁ ﬁ Sortby AZ
Sertby Z-A
Billable Billable
Boston One-Step Liquid Enzymati... ReNu MultiPlus® Lubricating Dro...
5611 625222
Reference|Optional) Qty \/‘ Reference(Optional) Qty \/‘
6. Select the appropriate product from the Search Results page.
BAUSCH+LOMB <@ v
See better. Live better.
= Search ucts and categorie 0 Quickorder | & | Evo
Home | Search Results
Search Results for "lens"
17 Search Result found for "lens". Reset Sortby Z-A X7

BAUSCH+LOMB
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7. The product details page for the selected product is displayed.

BAUSCH+LOMB

See better. Live better.

Home Vision Care

Over the Counter Eye Drops | Soothe Restore 15ml

Soothe Restore 15ml

0o

\f-'_? Add to Favorites

Soothe Restore 15ml

AC43311

O Ship to Office

REFERENCE (Optional)

Qry

24

<>

Quick Order

My Favorite Products

Perform the following steps to tag products as a “Favorite”

<>

1. While in the Product Details Page (PDP) on the desired item, click the star icon located above
the item description to favorite that item.

1

{} Add to Favorites

SofLens Family

O Billable

Patient Order

Stock Order ‘

2. When done correctly, the white star will now display gold in color. Clicking the star while it is
gold will remove this item from your favorites.

2
Add to Favorites

SofLens Family

O Billable

Patient Order

Stock Order

BAUSCH+LOMB

See better. Live better.
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3. Navigate to the home page by clicking the Bausch + Lomb logo in the top left of the web page.

Home | Vision Care | EssentialsLite

Essentials Lite

<@ 10318112 \/

Quickorder | &

v

Add to Favorites

Essentials Lite

O Ship 1o Office © Deliverto Patient's Home

4. Your newly favorited item(s) will now be displayed on the homepage alongside with any other
items you have favorited.
5. From this list, you can navigate through a summary of favorited items by utilizing the arrows on
the left and right of the screen.
BAUSCH+LOMB > v
See better. Live better.
= el Quick Order = ?_‘D
Hello VISION TEST
Welcome to Bausch + Lomb Vision Care Online Ordering Portal
My Favorite Products view aiiof your favourite products
mg:cu LOMB Q )
e W
: 5
5 Bausch + Lomb ULTRA® Fz Go Free Billable
Ocuvite Adult 50+ - TEST U @
(@ This product needs some configuration @ me conf -
‘ Select Product ‘ ‘ Select Product ‘ - ©
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6. Alternatively, you can press View All to see a sortable and searchable view of favorited items.

BAUSCH+LOMB < &
See better. Live better.
= ol Quick Order R T,:_‘n
Hello VISION TEST
Welcome to Bausch + Lomb Vision Care Online Ordering Portal
I My Favorite Products view aiiof your favourite products p
BAUSCH +LOMB
ULTRA 82
Bausch + Lomb ULTRA® Fe Go Free Billable
< Ocuvite Adult 50+ - TEST U
GNa6S08C
(@) s product needs some configuration. (©) his product needs some configuration
Reference(Option. Ay VvV
Select Product Select Product ‘ -
L0

7. Ineither the View All or Summary View you can unfavorite any item by pressing the gold star

icon.

Billable

Ocuvite Regular
GN38719

Reference(Optional) y WV

BAUSCH+LOMB Table of Contents Page 1745
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Manage Users

A primary user can add, delete, search, deactivate/reactivate secondary users whereas secondary
users have limited functionality pertaining to the roles allocated to them.

Review the Secondary Users

A primary user can review each secondary user added to the primary account and edit information
such as first and last names, role assigned, status of the secondary user, and take actions to
deactivate or reactivate a secondary user as needed.

Perform the following steps to view the secondary users added to a primary user account:

1. Clickthe My Accounticon in the top-right corner. From the dropdown list, select the My
Account Details and then the Manage My Users option.

Quick OrdE = Quick Order 2 o

B+l VISION TEST

My Account Details ’

My Orders .
My Saved Carts

My Favorite Products

My Address Book

te A Manage My Users
Sign Out

Note: You will see all the secondary users added to your account. You will see Name, Email,

Role, Created On, Status, and Action columns.

BAUSCH+LOMB Table of Contents Page 18] 45
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Home | My Accos ot
Manage My Users
(+) Add New User TOTAL: 43
NAME v EMAIL v ROLE CREATED ON v STATUS ~
Manage User 2020/09/05 Active
Manage User 2020/05/05 Active
Consignment customer, View Price Ma. 2020/05/04 Deactive
View Price 2020/05/08 Active
g = Manage Users, View Price 2020/05/06 Pending
Consignment Customer, Manage User 2020/09/05% Actve
Consignment Customer, View Price 2020/09/02 Deactive

ACTIVE: 20

ACTIONS

INACTIVE: 10

PENDING: 03

Add a New User

Every new customer can be added in the Bausch + Lomb online ordering portal as a new user.

Perform the following steps to add a new user

1. Clickthe Add New User link on the Manage My Users page to add a new user.

Harrie | My Account Details | Manage My Users

Manage My Users

Manage User 2020/09/05 Active Deactivare W
2. Enter the first name of the new user in the FIRST NAME text field.
3. Enter the last name of the new user inthe LAST NAME text field.
4. Enter the email ID of the new user in the EMAIL text field.
BAUSCH+LOMB Table of Contents Page 19| 45
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5. Enter the work contact number of the new userin the WORK NUMBER text field. 7Thisis an
optional step.

6. [Optional] Select the desired role for the new user from the ROLE drop-down. By default, all
users will be granted access to place orders, manage address book, and view order history.
Additional access can be granted by assigning one or more of the following roles:

i. Manage Users — User will be able to add new users, delete, edit, activate, deactivate
existing users, and resend the confirmation email to newly created users.

ii. View Prices—User will have the ability to see prices in order history. In addition, surgical
customers with this role could view prices of products in the cart and checkout pages.

iii. Consignment - This is specific to surgical customers with a consignment inventory
location. User will be able to add products to consignment and view the consignment
section. From that section, this user can view consignment inventory, add consignment
billing and consignment bundle items to the cart.

7. Select the desired ship-to account from the SHIPPING ACCOUNT NUMBERS drop-down.
8. Click the Save button to save the details.

i The Save button will be activated only if all the mandatory fields are filled.

ii. A confirmation message will be displayed on the screen once the details are saved.

iii. You can click the Cancel button to cancel all the details added.

FIRST MAME LAST NAME

WORK MUMBER [

=4

Edit Existing Users

The existing secondary users can update their information such as their first and last names or
their work number. The primary users, in addition, can also edit the role and the shipping account
numbers assigned to the secondary users.

BAUSCH+LOMB

See better. Live better.
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Perform the following steps to edit the existing users:

1. Access the Manage My Users option from the My Account dropdown list. The list of all the
secondary users added to your account will be displayed.

2. Click the Edit button to edit the details of the secondary user.

NAME ~ EMAIL ™~ ROLE CREATED " STATUS ACTIONS
O

Manage Users 2021 /0222 Active Deatctivate H| Fa

3. You can edit the First Name, Last Name, Role, and Shipping Account Numbers. Click the Edit
icon to the field to be edited.

=

4. Click the Save button to save the edited details. You can click Cancel if you want to discard the

edits.

FIRST MAME LAST HAME
b4 &

EMLAIL WORK MUMEBER

ROLE

Mansge Lsers *

SHIFPING ACCOUNT MUMEERS

Y

Deactivate/Reactivate Users

Primary users can deactivate secondary users for various reasons such as security violation or if
the user is no longer active. Primary users can also reactivate a deactivated user as needed.

Perform the following steps to deactivate/reactivate a user account:

1. Access the Manage My Users option from the My Account dropdown list. The list of all the
secondary users added to your account will be displayed.

2. Inthe ACTIONS column, click the Deactivate link to deactivate an active user.

BAUSCH+LOMB Table of Contents Page 2145
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MAME EMAIL *~ ROLE »~ CREATED " STATUS ~~ ACTIONS
Oh

Manage Users 202110222 Active i:-c-.l:lu.rd‘.-: & '@

3. A confirmation pop-up is displayed on the screen to confirm the deactivation/reactivation of
the user. Click the Deactivate button to confirm the deactivation of the user.

Manage Lissr 2005 At

ArE YU SLINE you wWant ta Deartivate JACOB BOB 7 )

Om=m |

)

4. To reactivate a deactivated user, click the Reactivate link.

W | Dy il Vs
Manage My Users
(3 Al by LMl TETRL AN BTTL N DRACTTVL B UL

MHAME DMAR, ~ LT CREATID OM ~ STATUS w ACTIONS
W e Aerw > F |
e e PO [E 4 P |
i, G, Ve PP s, i [re——— I i st P
ire Frice bt ] Aecevn L & W
Marage Sy Vire Prar TR Arecheg ar F Fi |
i [ rdiirsat Wi bt pa A N |
gt Cupsmrs ors Fan R [ - B

‘| :

5. Click the Reactivate button to confirm the reactivation of the user.

/%, Are you sure you want to Reactivate JACOB BOB 7 *
BAUSCH+LOMB Table of Contents Page 22|45
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Resend the Confirmation Email for Pending Users
Perform the following steps to resend the confirmation email:

1. Access the Manage My Users option from the My Account dropdown list. The list of all the
secondary users added to your account will be displayed.

2. View the status of the user in the STATUS column. You can resend the confirmation email
only if the status is Pending.

3. Click the Resend Confirmation link to resend the confirmation email. A confirmation email

will be sent to the selected secondary user.

Note: Secondary users must follow the instructions in the confirmation email to reactivate your

account.

Fob | My el D haeiegat Wy L
Manage My Users
0 et b J =] (*) Add Mo Liser  TOTAL 43 | BCTIVE BB PRACTIVE W PUNDENS. 80
HAME ATL ROLE ~ CREATED 8 ~ CTATUS =~ ACTIONS
[TrEm——— AR et S Tt P |
i R e Frew P |
Comuagrensn connome Y Prios M 0N Deacro Eupaczia s P |
W P R Tk “ale P |
Marage ey Veew Frar FEMUT Faraling Bl | pef e T F g
gt Cnirraty, W Lied EEt T et SR P |
Cmmiprvmesl Canforrar. Virw Frae foete, Lo (e il Mg o i ]
L] . 3
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Patient Address Book and Consent Management

You can add a patient’s address with the patient’s consent in the address book. If the patient
doesn’t give consent, the address should not be saved and should not be displayed in the search
results. The patient has the option to withdraw the consent.

Forthe US and Canada, it is assumed that patient has provided consent. Hence the
consent checkboxes are not displayed.

Add the Patient Address to the Address Book

Perform the following steps to add the patient address to the address book:

1. Onthe homepage, click the My Accounticon in the top-right corner. A dropdown list will
appear.

2. Selectthe My Address Book option from the My Account dropdown. The My Address
Book page will be displayed.

Quick Orq ; A4

B+l VISION TEST

My Account Details ’
My Orders
My Saved Carts
avorite Products

My Address Book

Sign Out

3. Clickthe Add Patient’s Address button to add a patient’s address.

My Address Book
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4. Add the following details for the patient:

i First Name

ii. Last Name

iii. Address Line 1

iv. Address Line 2 (This is an optional step)
V. City

vi. Province/State

Vii. Postal Code

5. Click the Save button to save the address.

Home My Address Book | Add Patient’s Address

Add Patient’s Address

FIRST NAME LAST NAME
Enter First Name Enter Last Name
ADDRESS 1

Enter Address Line 1

ADDRESS 2 (Optional)

Enter Address Line 2

CITY PROVINCE POSTAL CODE

Enter City Select Province v Enter 7 Digit Postal Coda
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Add the Patient Address from the Products Detail Page (PDP)

Perform the following steps to add the patient address from the PDP:
1. Select the patient order and delivery from the PDP.

Biotrue ONEday Family

© Billable O Trial
i Patient Order Stock Order
O Ship to Office © Deliver to Patient's Home

Search for Patient's Address

2. Clickthe Home Delivery icon to search for the patient or to a new patient address.

Biotrue ONEday Family

O Billable O Trial

Patient Order Stock Order
O Ship to Office Deliver to Patient's Home
Search for Patient's Address

3. Clickthe Add button to add the patient details.
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4. Add the following details for the patient:
i. First Name
ii. Last Name
iii. Address Line 1

iv. Address Line 2 (This is an optional step)

V. City
Vi. Province/State
vii. Postal Code

5. Click the Save button to save the address.

N
Note: Once the order is placed, the order will have the patient’s address.

BAUSCH+LOMB Table of Contents Page 27|45

See better. Live better.




B+L eCommerce - Detailed Reference Guide @

Home | My Address Book | Add Patient’s Address

Add Patient’s Address

FIRST NAME LAST NAME

Enter First Name Enter Last Name

ADDRESS 1

Enter Address Line 1

ADDRESS 2 (Optional)

Enter Address Line 2

CITY PROVINCE POSTAL CODE

Enter City Select Province ~ Enter 7 Digit Postal Code

Edit Patient Address

Perform the following steps to edit a patient’s address from the address book and PDP:

1. Search for the patient’s address using the first name or the last name of the patient.

Home | My Address Book

My Address Book

Search for patient's name QI #AECDEFGHI]KLMNDFQRSTUVMXVZ

2. Click the Edit icon present against the desired patient name whose address is to be edited.

N
Note: The saved address will be displayed and will not be editable.
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3. Change the values in the desired fields in address details.

4. Click the Save button to save the changes made to the details.

Edit Patient’s Address

aﬂﬁ' MALIE

ADDRESS 1

|

ADDRELS 2

aTy

]

FIRST MAME

PEROVINGE MOATAL CODE

o [

Delete Patient Address

Perform the following steps to delete the address of the patient:

1. Search for the patient’s address using the first name or the last name of the patient.

Home | My Address Baok
My Address Book

3. A pop-up will be displayed to confirm if you want to delete the address. Click the Delete button in the
pop-up to confirm the deletion of the address.

4. Click the Cancel button in the pop-up to cancel the deletion process.

BAUSCH+LOMB
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Are you sure you want to delete g B L
sdress from the address book?

Cart Activities

A cart facilitates the purchase of a product. It accepts the customer’s payment and organizes the
distribution of that information to the merchant, payment processor, and other parties.

Add Products from Quick Order

The Quick Order link helps to speed up ordering of any product. Products can be added to the cart
from the Quick Order form directly.

Perform the following steps to add products from Quick Order:

1. Click the Quick Order link in the top-right of the portal. The Quick Order form is displayed with
an empty PRODUCT CODE number field.

BAUSCH+LOMB 00500187 \/
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2. Enter the product code in the PRODUCT CODE number field to search for the product. If an
invalid product code is entered, the system will give an error message.

N, Note: A duplicate product search is not allowed in the system. For surgical, an additional

column is displayed for the type of order. If the type of order is consignment, you should check
the consignment checkbox.

3. Enter the reference in the REFERENCE field. This is an optional step.
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4. Enter the quantity required in the QTY field.
5. Clickthe Add to Cart button to add the product to the cart.

PRODUCT CODE PRODUCT REFERENCE(Optional) Qry

3.5G SOOTHE NIGHT TIME
AB31336 X OINTMENT Enter Reference 1 V|
.
b

Enter Product Code

5
Subtotal
¥ Add To Cart X Reset
1 Items

6. A pop-up will be displayed with information such as product ID, image, product details,
shipping address, quantity, etc. It confirms that the product is added to the cart. Close the pop-
up and continue shopping.

7. Click the View Cart button to view the complete cart.

+/ You have successfully added 1 Items to the cart. X

Reference:

3.5G SOOTHE NIGHT TIME OINTMENT

AB31336 | Qty:1

Subtotal

% View Cart 1 Items

8. The Cart page will be displayed. You can view the following details on the Cart page.

i. Cart Number
ii. ~ Number of items in the cart
iii.  Save Cart, Delete Cart, and Check-out buttons
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Shopping Cart | 00050800

e pbducts
NOTE - Please Order Before & pm for NEXT DAY DELIVERY.

° N

1 Item in your cart

s prise e

REFERENCE(Optional) qQny

SHIP TO OFFICE

PRODUCT

3.5G SOOTHE NIGHT TIME OINTMENT H

Billable | AB31336

N. Note: Quantity is displayed as a drop-down if the product has pre-defined quantity values.

Otherwise, it is displayed with +/- functions. The price is displayed only for surgical products.
For consignment products, the price is displayed as zero.

Save or Cancel a Cart

Perform the following steps to save or cancel a cart:

1. Click the Mini Cart icon on the top-right corner to access the Cart page.

D

1]

Quick Order | 2 |

2. Clickthe Save Cart link to save the cart.

Home | Shopping Cart

Shopping Cart | 00050799

NOTE : Please Order Before & pm for NEXT DAY DELIVERY.

Cart Saved Carts (0)

24 Items in your Cart.

SHIP TO OFFICE

PRODUCT REFERENCE(Optional) Qry

Boston Simplus<sup>&reg

S—
= = Billable | 625618C
' a 2 A w

tsave o DE|Ete e
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o o

The Save Cart page is displayed. Enter the name of the cartin the CART NAME text field.

This is a mandatory step.

Enter the description for the cartin the DESCRIPTION text field. 7his is an optional step.

Click the Save button to save the cart.

Click the Cancel button to cancel the cart.

Save Cart
Your cart will be moved to Saved Carts list.

T NAME
Enter Cart Name

?:CRIPT[ON (Optional)
Enter Description
q | i Cancel

Character Left : 140

Character Left : 25

X

Restore or Merge Carts

Perform the following steps to restore/merge carts:

SSSSSS T DAT Al
o =
CART NAME DESCRIPTION =~ SAVED ON TOTAL QTY -4 ACTIONS
Cieders for jahn Lorem s i simply dummy test of the printing ard 2020015 wn I| Shestore Il W
Orolers for Jacob Tom Lorem lpsuem is simply dummy text of the printing and _ 20200705 FLl ) Restore # ﬁ'
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2. The View Cart Details page is displayed. View the cart details and click the Restore button.

View Cart Details

Cart Id : 1234567890 (Total Qty : 20) Delete Cart h

CART NAME DESCRIPTION (Optional)
Cwrcders Tor fra Willams & reder Tar next wesk &
Charpcrer Left: 140 hamarter (et 259
DIRECT PURCHASE
PRODUCT REFERENCE (Cptional] Qry
enista Toric
ww

3. A confirmation message is displayed on the screen. Click the Restore button to restore the

cart.
X
i, Your Shopping Cart will be replaced and saved.,
Are you sure you want to restore the cart “ Order
for EEm E——F
Cancel
Cart Checkout

Perform the following steps to confirm payment type, shipping address, and shipping
method:

1. Click the Mini Cart icon on the top-right corner to access the Cart page.

oo

Quick Order 2

2. After confirming the item(s) and quantity in your cart are correct, you can click the Checkout
button.

BAUSCH+LOMB Table of Contents Page 3445

See better. Live better.




B+L eCommerce - Detailed Reference Guide

Home | Shopping Cart

Shopping Cart | 00054070

20 Items in your Cart.
SHIP TO OFFICE

PRODUCT

B30 Toric 0400 €275 A0

Billable | B30-020027500N

275 840

Cart Saved Carts (0)

CYLINDER BASECURVE AXIS DIAMETER POWER

e P ﬂ

REFERENCE(Optional) qQTY

-4.00

3. Enter the Purchase Order number under payment type in the P.O. NO. field and click Next
Step.

n BAYMENT TYPE

Sebeit Papmart Tyme

O Bl Irvcicn

° ORDER SLIMMARY (30 ITEMS)

Shipmant 1 - Ship to Office (30 Wersd]

TOTAL TTEMS: 20

PoLKG
o FROCRICT e
B30 Targ Q0D CI75 ADRD:
n
CYUNDER A SN DASARTEE  FDWTR
=
E) wwein anbREss
TOTAL [TERMS I
) e METHOD
[+ P TITAL FTEMS =

4. Confirm the Shipping Address(es) are correct and click Next Step. If sending to multiple

addresses your cart will automatically split into multiple shipments for you based on selections
that were made when adding items to your cart.

@ rouentre

[ 2 PR T

Thiprrart 1« Ship to Offce (30 Rerr)

CRDHR SLMARLASY {30 [TENER) TOTAL TREMES: O

Shipemard § - Thip o Co¥lrg [0 lewa]

T o
BB Poic 500 EH Al
e
o SHEPFHG RMTTHOD
i, FT =
D e Rarw
TOTAL [T =
BAUSCH+LOMB
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5. Choose shipping method (if applicable) and click Next Step.

DREDER SUMMARY (30 [TIME] TOTAL FTEMES: 20
a PvaalnT TR L

Shaperserd §i - Thdg 0o Choe [H0 hems]
' SHIFPNG ADDRETS

O somcurcs | R——

FRSGUET

Shiprrant 1 - Ship o Ofios (20 B

SOBCAN AN T GRS RCRAR
SIPPTNRL RAETHOD Damay

O oL ooy

6. Confirm the final review aligns with the items you are intending to place, the shipment
address(es), and method. Check the box after reviewing the terms and conditions. Then, click
Submit Order to finalize placing your order.

CRERER SLIMAIT (20 ETENS) AL TN 20
‘. FAYMINT TYRE r

Shipevsant 1 + Shig v oo [ Bavres)

'. SHIFPING ADDETTS

© somoumes -

P e
@ rre roare
X o H i
Shigrman 1 - S 10 OMe () hams]
e Tpping Linad T ——
...... D
Towl & L1
e et
TG TR st
TN T »
oL i »
1B by s et o, Do Confers T

7. Once the order has been processed you will be redirected to a new page where you will see a
confirmation message with a summary of your order. You will shortly receive a confirmation
email sent to your registered email address. From here, you can Continue Shopping, Print
Order Details, or close your web browser.

9

Thanks, John! Your order has been submitted successfully.

A confirmation email has been sent to your registered email address. Your online reference
number is 0370005904. Please contact a customer service rep to madify or cancel this
order.

Continue Shopping ‘ Print Order Details ‘
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Create Scheduled Orders

Perform the following steps to create scheduled orders:

1.

Click the Mini Cart icon on the top-right corner to access the Cart page.

Quick Order

0

oo

A

2. After confirming the item(s) and quantity in your cart are correct, you can click Checkout.

Home | Shopping Cart

Shopping Cart | 00054070

20 Items in your Cart.
SHIP TO OFFICE

PRODUCT

275 840 90 145

Cart Saved Carts {0)

CYLINDER BASECURVE AXIS DIAMETER POWER

e prem e ﬁ

REFERENCE(Optional) Qny

-4.00

3. Enter the Purchase Order number under payment type in the P.O. NO. field and click Next
Step.

n BAYRIENT TYRE

CRDER SLIMMARY (30 TTEMS]

TETAL TTEMGS: 20
Shiprment 1- Ship to Offios [0 erm]
St Farymarsl Tyge
D Dall v brrvcece
PO H
s FROCRICT g
B30 Toric D00 75 ADSS:
i EE A M DAAETER RO
Lol
) sEFING ADDRESS .
TOTRAL [TERMS. 10
) soerms memoD
0 e epaow TOITAL [TEMS. m
A
BAUSCH+LOMB
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4. Confirm the Shipping Address(es) are correct and click Next Step button. If sending to
multiple addresses your cart will automatically split into multiple shipments for you based on
selections that were made when adding items to your cart.

CROEE SLUMIRLASY 30 [TRNS)
@ rouentre

Shipemard § - Thip o Co¥lrg [0 lewa]

[ 2 PR T

Thiprrart 1« Ship to Offce (30 Rerr)

S
s
0 M el -
iEa F
L4 G ly

TOTAL [TIMS

TOTAL TREMES: O

5. Choose shipping method (if applicable) and click Next Step.

DRDEE SURIRARY {33 ITIREL]
@ runat T e
Shapersend 1 - By 0o e [ lewma]
[ Rt

[ 2 PR

Shiprrsent. 1 = S b Oflen [30 ams)

EPPTNG BALTHOD

n FirAL BEVIEW

"

TOTAL ITERE: 33

oY

6. Confirm the final review aligns with the items you are intending to place, the shipment
address(es), and method. Check the box after reviewing the terms and conditions. Then, click

Scheduled Order to schedule the order(s).

CRDER SUMMARY (3% ITiM)

G PAYLINT TYo] w
SPapavisl 1« Shap 4 D08 [0 Mivve)

O v acoanss u

[ T v

[« T

Shigemara 1 = S o Cffece (1 eems]

Pt T

Tinti: 25

L ——
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7. Inthe pop up, you can schedule the order, set the frequency, and duration of your scheduled
orders. Once complete, click Schedule Order to place the scheduled order(s).

i. Start Date — The date you would like to receive your first occurrence of order(s).
ii. End Date (Optional) — The date you would like reoccurring orders to stop.
iii.  Daily — Set the interval of each reorder frequency in days.
iv. ~ Weekly — Set the interval of weekly reorders by day(s) of the week.
v.  Monthly — Set the interval of monthly reorders based on a specific day of the month.

Schedule Order
START DATE 0 END DATE (Optional) REPEAT @ Q °

2001/0514 2022/05/14 Daily Weekly o Monthly

ON THIS DAY OF MONTH

- 14+

Schedule Order ‘ Cancel

8. Once the order has been processed you will be redirected to a new page where you will see a
confirmation message with a summary of your order. You will shortly receive a confirmation
email sent to your registered email address. From here, you can Continue Shopping, Print
Order Details, or close your web browser.

9

Thanks, John! Your order has been submitted successfully.

A confirmation email has been sent to your registered email address. Your enline reference
number is 0370005904. Flease contact a customer service rep te madify or cancel this
order.

Continue Shopping ‘ Print Order Details
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My Orders

My orders is an omnichannel view of the orders that have been placed on the web, Electronic Data
Interchange (EDI), or telephone. The customers can check their order status, track deliveries by
providing shipping information tracking number, reorder, and can also see their order details.

View Order History

Perform the following steps to go to the order page and view order history and scheduled
order tabs:

1. On the homepage, click the My Accounticon in the top-right corner. A dropdown list will
appear.

2. Select the My Orders option from the My Account dropdown. The My Orders page will be
displayed.

Quick Ordq 2 A=

B+l VISION TEST

u My, t Details ’
My Orders .

My Saved Carts

My Favorite Products

My Address Book

Sign Out

3. Click the Order History tab to view the order history.
4. Click the Calendar icon to select the date range.

5. Enter the order number and the purchase order number in the ORDER NO. & P.O. NO. text
field.

Note: You can enter the keywords in the ORDER NO. & P.O. NO. text field to search for the

desired order number and purchase order number
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6. Pressthe Enter button on the keyboard to view the order placed details.

a
Ordery
e
b1ty v ey o e & P
s pamam ® Yoo O
acin oy cazan e o D —
- ooy pre=s s
. e s .
. nemm S omrmar
e o i ]
T e e i
s e —— i
e e e rmrm
e - e o

Note: The details will include order placed, order number, PO number, ordered by details,

source, total price and the status (Open, Confirmed, Completed, Shipped).

7. Click the Reset button to reset the details entered in the fields.

Mame | Drers

SELECT PLACED ON DATE RANGE ORDER NO. & PO MO,

pumt 01 beote =] Search for Order MO & RO NOL fs)
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8. Click the Track Your Order link to track the order.

TOTAL ORDERS : 70 2 Export C5V
PLACED O - OROER MO, ~ PO, MO, OROERED BY ~ SOURCE - ::':‘ e STATUS
TTHETWT FIFRAFT IVIIEET | | el (rcior OFEN
HANORES SRR IIFISETEE arlers (rcier CONFIRMID
PO 1 PEzEAR? Frerarrey = Grdiea Crasr | COMPLETED
Fure L] LR FLER et ] Carling Gk CONFIRMED
HHWOTN AIZBAYS I3 HE Delire Droer COMFIRMED
MAFTT T R JVTIERTRE Drleray Crgher

N Note: The Track Your Order link will be active only for orders that are shipped. Also, if there

are no search results, the “No order history found” message is displayed. You will have to
click the Continue Shopping button to continue the shopping.
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View Scheduled Orders

Perform the following steps to view the scheduled orders:

1. Onthe homepage, click the My Accounticon in the top-right corner. A dropdown list will
appear.

2. Select the My Orders option from the My Account dropdown. The My Orders page will be
displayed.

Quick Order 2l =

B+l VISION TEST

u My, t Details ’
My Orders .

My Saved Carts

My Favorite Products

My Address Book

Sign Out

3. Clickthe Scheduled Orders tab to view the orders that are scheduled.
4. Click the Calendar icon to select the start and next order date range.

5. Enter the scheduled order number and purchase order number in the SCHEDULED ORDER
NO. & P.O. NO. text field.

Home | Orders

Orders

d - hcdu Ieu order
SELECT START & NEXT ORDER DATE RANGE
Mext 02 Months [}

6. Pressthe Enter button on the keyboard to view the scheduled order details.

EDULED ORDER NO. & P.O._NO.

Search for Scheduled OrdercMOL and P.OCNO. o

Note: The details will include start date, scheduled order number, PO number, repeat, next
order date, and the cancel link. If there are no search results, the “No order history found”

message is displayed. You will have to click the Continue Shopping button to continue the
shopping.
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Home | Orders
Orders
m e e
X Reset
SELECT START & NEXT ORDER DATE RANGE SCHEDULED ORDER NO. & P.O. NO.
Next 03 Months B Search for Scheduled Order NO. and PO, MO o
TOTAL SCHEDULED ORDERS : 70 4 Export C5V
SCHEDULED NEXT

START DATE ORDER NO. P.O. NO. REPEAT ORDER DATE

2020110419 9326440 9001750291 Every Mon 202010026 * Cancel

2020m0n5 932644 5451750291 Every Mon, Tue 20201019 X Cancel

2020110607 9328447 FE01750291 Euery Mon 20211012 * Cancel

5 Every Man, Tue,
2020119 9378443 7801750329 W, Tho, Fri, St 202011112 * Cancel
2020011409 9328444 9001753291 Every Day 20201110 % Cancel

Cancel Scheduled Orders

Perform the following steps to cancel the scheduled orders:
1. View the Scheduled Order page.

2. Click the Cancel link to stop a specified scheduled order from being re-ordered automatically
by the system.

Note: Once the Cancel link is clicked, a pop-up message will be displayed, “Are you sure you

want to cancel scheduled order <order number> with Cancel and Close buttons.

TOTAL SCHEDULED ORDERS : 70 2 Export C5V
START DATE SCHEDULED PO.NO. - RepeaT - T . °
2020110419 9328440 S001 750291 Every Maon 2020010026 ¥ Cancel
202010415 0328441 5451750291 Every Mon, Tue 202001019 X Cancel
202010407 0326442 TE01T50291 Every Men 20211012 * Cancel
20201112 a32R443 TEOIT0323 fv":;";‘r“z"h“";at 2020111112 X Cancel
202011109 9328444 9001753291 Every Day 202001110 ¥ Cancel
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3. A confirmation message is displayed to confirm whether the scheduled order is to be canceled.
Click the Cancel button to cancel the scheduled order.

/. Are you sure you want to Cancel Scheduled Order

93284497

Filter, Search, and Sort Order

Perform the following steps to filter, search, and sort order headers:

1. Select the desired date range to filter the orders by a date range.

Note: The date selector will have the following options: All, Past 12 months, Past 6 months,

Past 3 months, Past 30 days, and Custom

2. Select the desired order number or PO number to search for orders.

Home | Orders

Orders

m et

¥ Reset
CT START & NEXT ORDER DATE RANGE SCHEDULED ORDER NO. & P.O. NO.
Next 03 Months = Search for Scheduled Order NO. and P.O. HO o

TOTAL SCHEDULED ORDERS : 70 [} Export CSY
START DATE - n’:)i‘;”,:“;“ e PO.NO. REPEAT - ;;)[()ZR DATE w
20201019 9328440 S001750291 Every Mon 2020/10/26 ¥ Cancel
20201015 9328441 S451750091 Every Men, Tua 20201019 X Cancel
2020M10/07 9376447 TEO1T50291 Euery Men 2021012 X Cancel
2020111119 3328443 7E01750329 Every blon, Tue, W02 X Caneel

Wiad, Thu, Fri, Sat

20200111409 9328444 001753291 Every Day 2020010110 X Cancel
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